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EMPLOYMENT 
 

PRINCIPAL PRESENT 
LMR Consulting Gaithersburg, MD 
 
I am the owner and principal of LMR Consulting.  I specialize in consulting on disability 
policy, accessibility in the built environment, and federal management. 
 
 
EXECUTIVE DIRECTOR 1989 TO 2008 
US Access Board Washington, DC 
 
I was the agency’s senior career civil servant and report directly to the Board, working with 
that body to plan and then carry out all Board programs and activities.  I represent the Board 
and maintain liaison activities with the White House, various Congressional committees, the 
Office of Management and Budget, and a variety of organizations and groups interested in the 
Board’s mission.  I exercise final authority for ordering and directing compliance 
investigations and initiating administrative enforcement proceedings, and represents the 
Board in Federal or state court civil action related to the Architectural Barriers Act or section 
502 of the Rehabilitation Act.  I exercise general supervision over all personnel employed by 
the Board, and function as the agency’s Chief Financial Officer and Chief Information 
Officer. 
 
I retired from 20 years of service at the Access Board and a total of 30 years of service in the 
Federal government in August 2008. 
 
 
 
PROGRAM MANAGER 1987 TO 1989 
President’s Committee on Employment of Washington, DC 
People with Disabilities  
 
I provided executive level support to the President’s Committee.  I prepared research and 
policy position papers for the Committee for circulation to the federal agencies and Congress.  
I coordinated the activities of the Committee members from the veterans service 
organizations, federal agencies, and other public interest groups. A major accomplishment of 
the Committee was  to direct the Committee's resources to promote the employment of people 
with disabilities by state, county, and municipal governments. In cooperation with the 
National Association of Counties, the Committee sponsored workshops on developing JTPA 
Title IV-C programs. 
 
PRESIDENT  1985 TO 1987 
Pools Plus, Inc. Gaithersburg, MD 
 
I was owner and chief operating officer of Pools Plus, Inc., a swimming pool service and Spa  
sales company with an office and warehouse located in Gaithersburg, Maryland, and a store 



in Rockville, Maryland. The company had 20 employees and achieved a yearly sales volume 
of $1.5 million. I sold the company to return to public service.   
 
  
MANAGER  1983 TO 1985 
INFORMATION RESOURCES MANAGEMENT BRANCH  Washington, DC 
Selective Service System  
 
I coordinated the information resources of the agency. This included reviewing and approving 
the procurement and use of information and electronic technology and services; approving 
and controlling forms, publications and reports; and, coordinating the public information 
gathering activities.  I introduced word processing and desktop computers to the agency. 
 
MANAGER  1980 TO 1983 
ALTERNATIVE SERVICE BRANCH  Washington, DC 
Selective Service System  
 
I planned and developed the Alternative Service Program which would place individuals 
classified as conscientious objectors in  jobs which contribute to the national health, safety, 
and interest. We published a concept paper on the program, developed and published a set of 
regulations, established a detailed set of operating procedures and developed a computer 
support system. We conducted a series of public meetings to explain the program and to 
promote the acceptance of the program among the traditional pacifist churches. 
 
 
EXECUTIVE ASSISTANT TO THE DIRECTOR  1979 TO 1980 
Selective Service System Washington, DC 
 
I controlled the daily operation of the Director’s office.  It was my duty to coordinate and 
insure the timely completion of all tasks and activities initiated by the Director. I performed 
the final staff review of all information on the activities of the Agency that was being released 
through the various media; I received and reviewed  all correspondence and reports routed to 
the director; and  approved all statements made by the Director to Congress and the White 
House.  
 
EXECUTIVE DIRECTOR 1978 TO 1979 
Paralyzed Veterans of America Washington, DC 
 
I was responsible for all programs and activities of the organization and reported directly to 
the President and Board of Directors. During my tenure, we consolidated the chapter-based 
service program into the National Service Program, created the National Advocacy Program, 
and developed a program-based budget system for the organization.  
 
LEGISLATIVE DIRECTOR 1975 TO 1978 
Paralyzed Veterans of America Washington, DC 
 
My responsibilities included the following: the preparation of background and policy position 
papers; formal and informal contacts with staff and members of the Senate and House 
Committees on veterans Affairs; preparation and presentation of PVA testimony at 
Committee hearings; and follow up contact with appropriate Federal agencies administering 
programs in PVA's interest areas.  
 
ARTILLERY FORWARD OBSERVER, US ARMY 1970 TO 1971 
25th Infantry Division                                                                                 Republic of Vietnam 
 



 
EDUCATION 
 

NEW MEXICO MILITARY INSTITUTE 1965 TO 1967 
Associate of Arts Roswell, New Mexico 
 
COLORADO COLLEGE 1967 TO 1969 
Bachelor of Arts Colorado Springs, Colorado 
 
GEORGE WASHINGTON UNIVERSITY 1972 TO 1975 
Graduate Studies in Political Science Washington, DC 


